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Resources / Templates

Advanced AI FAQ support bot powered by your own documentation
This GPT chatbot can scrape websites or documents to power conversations using our Knowledge Base feature. It uses sentiment analysis to score the users response and will respond accordingly while pulling information from your data sources.
Get Template


Download Template
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Overview
This walkthrough shows you how to create an AI support bot powered by your own documentation using our Knowledge Base feature. Using our template, the bot is able to score the user's sentiment and respond accordingly. This can be used to power your own FAQ support bots.
To get started:
	Clone the Voiceflow project to your workspace
	Add your own sources to the knowledge base (documentation or your FAQs are great places to start)
	Customize the existing content to your use case
	Run a test using our prototyping feature
	Add to website!






Preview 
Advanced AI FAQ support bot powered by your own documentation





There are different versions of this integration. On top of the static set-ups listed below, you can also use this integration with the CMS to pull in dynamic data.

01
Plyr.io Video Integration
(Default Player)
Perfect for you if you don't like YouTube embeds, Vimeo embeds, or Webflow's default video player and don't need much customization.
02
Plyr.io Video Integration
(Custom Controls)
Perfect for you if want a player with full customization in regards to what controls are shown on the player (volume, captions, etc.)
03
Plyr.io Audio Integration
(Default Player)
Perfect for you if you don't like SoundCloud or another 3rd-party embed and don't need much customization.
04
Plyr.io Audio Integration
(Custom Controls)
Show/Hide all the controls you'd like on the default plyr.io player, such as fast-forward, rewind, download, restart, and more.





BUILD & Publish
Powering 250M conversations a year on Alexa and Google Assistant
Build once, and launch on both Amazon Alexa and Google Assistant - powered by our AWS hosted infrastructure.

Get Started
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Agent creation platform
Build agents with a powerful low-code tool
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Back to all templates
Advanced AI FAQ support bot powered by your own documentation
This GPT chatbot can scrape websites or documents to power conversations using our Knowledge Base feature. It uses sentiment analysis to score the users response and will respond accordingly while pulling information from your data sources.
Start with Template
Coming Soon
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Explore Live Prototype
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Overview
This walkthrough shows you how to create an AI support bot powered by your own documentation using our Knowledge Base feature. Using our template, the bot is able to score the user's sentiment and respond accordingly. This can be used to power your own FAQ support bots.
To get started:
	Clone the Voiceflow project to your workspace
	Add your own sources to the knowledge base (documentation or your FAQs are great places to start)
	Customize the existing content to your use case
	Run a test using our prototyping feature
	Add to website!





Transcript of the Video







Get notified when we launch a new template


Thank you! We'll be in touch soon with updates.

Oops! Something went wrong while submitting the form.




Need inspiration?
Explore all templates
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How to build an IVR flow for your business
Dive into a customized IVR flow that can be scaled to fit your needs. With Voiceflow's Dialogflow Integration, you can prototype this experience right from your mobile device. 
Intermediate



Create a GPT Slackbot with Replit to search your internal docs
This template lets you create an instant Slackbot that will answer questions from uploaded internal docs.
Intermediate



Build a GPT Discord Bot with Replit and Voiceflow
Use this template to build a Discord Bot powered by GPT4, Replit, and Voiceflow. Use it for any type of bot (ie. role play bot, music bot, poll bot).
Intermediate
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Get started with Voiceflow for free
Start creating AI Assistants today.

Get Started










     















